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HavmeHoBaHue:
3ASABNEHVE O MOMUTUKE B OBTACTU KAYECTBA UCTbITATENBHOW NABOPATOPUM

WenbitatensHas nabopatopus TOO «Kaz M-I» (nanee W) onpegenuno uenn u 3agaun B obnactu
KayecTBa.
Lenu cuctembl meHemxmeHTa B obnactu kavectsa M1 TOO «Kaz M-1»:

MoateepamnTb cootBetcTBUE Tpebosanuam MOCT ISO/IEC 17025-2019;

[apaHTMpOBaTb 3akasuuky NpPOBEAEHME WCMbITaHM OypoBOro pacTBopa, 0becneunBaroLLmx
NoNyYeHne JOCTOBEPHbIX PE3YSbTaTOB;

MpuBepxeHHOCTb MeHemxmeHTa WIT pelctBoBath B cootBeTcTBUM ¢ TOCT ISO/IEC 17025-2019 0
MOCTOSIHHO YNyyLlaTb Pe3yNbTaTUBHOCTb CUCTEMbI MEHEMKMEHTA;

HocTuratb [oBepus 3aKasdunka, 3alluliaTb ero WHTEPECbl C TOYKM 3pEHWst MOTPebUTEnbCKOro
KayecTBa U Oe3onacHocTH.

OcHosHble 3adayu W npoleaypbl NONuUTUKKM B 0BnacTh Kkayectea  McmbiTatenbHo nadopatopun TOO

«Kaz M-I»:

cobnogerne Haanexailen npomeccuoHansHOM MPakTUKM U COXpaHeHWe BbLICOKOrO KayecTsa
VCnbITaHwiA;

npoBefeHue UCMbITaHW B COOTBETCTBUE C TpebOBaHNSMU HOPMATUBHBIX OKYMEHTOB;
MPVBMEYEHNE K MPOBELAEHNIO NCTbITaHW KBanMULMPOBaHHBIX CreLManmcTos;

MOBbILIEHNE OTBETCTBEHHOCTY NEPCOHaNa 3a Ka4eCTBO NPOBOAUMBIX UCTIbITaHIA;

CO3aHMe YCNOBUIA, HEOBXOANMBIX AN KA4eCTBEHHON paboTbl COTPYAHMKOB;

HenpepbIBHOE COBEPLLEHCTBOBaHWE W NOBLIEHNE KBanuUguKaLumn nepcoHana, ero Mecta 1 posnv B
cucTeMe MeHekMeHTa kadectaa UJl;

YCTaHOBNEHME B3aWMOOTHOWIEHNA Mexay cneuwanuctamm WM, OCHOBaHHbIX Ha WMCKPEHHOCTH,
LOBEPUM W MPUHLMNAX B3aMMOMOHNMaHUS;

MOCTOSIHHOE COBEPLUEHCTBOBAHME CUCTEMBI MEHEXMEHTA KayecTsa WJT;

obecneyeHve KOHUAEHUMANBHOCTM WHGOPMaLM M npasB CODCTBEHHOCTM 3aKa34ymkoB YCIIVT,
BKMKOYas NpoLeypbl 3aLUMThl SNIEKTPOHHOTO XpaHEHUs 1 nepefayu pesynbTaTos;

yCTaHoBNEHWe 0bpaTHOW CBSA3M C 3aKkasduvkamu (M OPYrMKM 3auMHTEPECOBaHHBIMK NuLamu) 1
NpOBEAEHNEe aHann3a pe3ynbTaTtoB 0bpaTHoON CBA3MK;

CBOEBPEMEHHOE obHoBNEHWEe U MOLepHU3aLUna ncnblTatesibHoro n N3MepUTENbHOTO O60py,D,OBaHMFI
nn.

Peanusauus uenen u 3agad B 0651acti kayectsa obecneumnt ucneitatensHoi nadopatopun TOO «Kaz
M-1» KOHKYPEHTOCNOCOOHOCTb, NPU3HAHME Pe3ynbTaToB UCTbITaHu B Pecnybnuke KasaxcTaH.

PykoBoACTBO ¥ mepcoHan ucnbitarensHoin nadoparopun TOO «Kaz M-I» o3HakomneH ¢ NOnMTUKON B
obnactn obecneveHms kayecTsa, NOATBEPKAAET CBOM 0053aTeNbCTBA MO PA3BUTUK) U BHEAPEHWO CUCTEMBI
MEHEKMEHTA ¥ MOCTOSHHOMY YIyULLEHWIO €€ pe3ynbTaTuBHOCTY, o6ﬂ3yeTc;| €€ BbIMOMHATL W CrefoBaTh
B CBOEN [EATENLHOCTY YCTaHOBMNEHHOM NONUTIKE U NpoLedypam. /

leHepanbHbIN gupektop TOO «Kaz M-1»
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