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MOJINTUKA B OBJIACTU KAHECTBA, OXPAHbI TPY[A, MPOMbILLJTEHHON U
9KOJTIOr'M4YECKOWU BE3ONACHOCTHU

Jonrocpourblit ycnex TOO «Kaz M-I» 3aBUCMT OT Hawel BO3MOXHOCTM MOCTOSIHHO YnydllaTb
Ka4yeCTBO HalLMX YOlyr v NpoayKuWW, BMECTE C TeM, obeperas Nofei u okpyxatowwyto cpegy. OCHOBHOM
aKLUEeHT fenaetca Ha 6e30MacHOCTU Tpyda, OXpaHe 340pOBbs, OKPYX@WOLWEN cpeabl, Yy4lleHus
KayecTBa OKa3blBAEMbIX YC/TyT, NOCTABASEMO NPOAYKUMM 1 OTBETCTBEHHOCTL Mepes CoLManbHON Cpeaoi.
TOO «Kaz M-I» HeCET NpsMyIO OTBETCTBEHHOCTL MNepes, 3aMHTEPUCOBaHHLIMW CTOPOHaMK, @ MMEHHO: NEPEA, HaLLIMMK
3aKa3uMKamy, COTPYOHVIKaMKY, aKUMOHEpaMu, NoapsaqvkaMy U TOM CoLManbHoWM Cpemol, B KOTOPOM Mbl XMBEM W
OCYLLIECTB/IIEM CBOIO JESTTENBHOCTD.

PykoBoaCcTBO TOBAPULLIECTBA UMPAET KIIOHEBYIO Porib B (hOPMUPOBAHIN MOTIOXUTENBHON KyJbTypbl 6e30MacHoro
MPOM3BOACTBA, MOCTAHOBKE W peayiM3aumv Leneit B OONacTu KauyecTsa, SKOMOrMYeckoin ¥ MpOM3BOACTBEHHOM
6esonacHoci. 4

Bce coTpyaHvkv TOBAapUILECTBA HECYT MEpPCOHaIbHYIO OTBETCTBEHHOCTb 3a ObedrieveHne COOTBETCTBUSA
TpeboBaHWAM HacTosLweN MoNUTVKY 1 MHTEMPMPOBAHHOW aicTeMbl MeHemkMeHTa TOO «Kaz M-I».

Mbl Np1BEPXKEHbI CEAYIOLLMM MPUHLMNaM B HalleM TOBapyLLECTBe:

e Bcerga cTpeMWUTbCA K COBEPLUIEHCTBOBAHMIO OXpaHbl 3[0pPOBbs, Tpyda ¥ 6e30MmacHOCTM Hallmx
3aMHTEPECOBAHHbBIX CTOPCH;

e [lOCTOSAHHO COBEpLUEHCTBOBaTb KAYECTBO COOCTBEHHBLIX U NPEAOCTaBNSEMbIX YCNYT,

BbisSiIBNSATb, COKPALLATh U YTUAN3UPOBATb OTXO/bl COTMIACHO AENCTBYIOLEMY 3aKOHOAATENbCTBY;
CBOAUTb K MUHMMYMY Hallle BO3AEMCTBME Ha OKPYXXaloLLyto cpedy MOCPeACTBOM MpeaoTBpalLeHns
3arpsA3HEHU, CoKpalleHns NoTpebneHns NPUPOAHbLIX PECYPCOB U CHUXXEHWS YPOBHS BblbpoOca;

e AHanM3MpoBaTb, MPWMEHSATb KOPPEKTUPYIOLIME Mepbl B CAy4asxX HECOOTBETCTBUA
KauyecTBa OKasblBaeMbIX YCAyr / NOCTaBAseMON NpoAyKUNHN;

e QObecneunBaTb MOMHOE COOTBETCTBME BCEM TpeGOBaHWMSIM 3aKazuMka W BbICOKUIA YPOBEHb
YAOBNETBOPEHHOCTU Hallein paboTom;

e YcTaHaBnuBaTb M3MepUMbIE Lienn B 061acTu KavecTBa, 340poBbs, 6€30MacHOCTU Tpyaa U OXpaHbl
oKpyxawouwien cpeapl. epuogmueckuii NpPoBOAWUTb OLIEHKY [OCTVXKEHWUS Uefen, ynyywarsb
HeobXOoAUMblE MpOLecchl MO  pe3ynbTaTaM OUEHKM W MPUHATBIX PELIeHUA CO  CTOPOHBI
PykoBogacTBa;

e  OCYWECTBNATb OLUEHKY U MEpPONpPUITUS NO CHUXXEHWUIO PUCKOB MO BOMpOCaM Ka4yecTBa, 340POBbS,
6e30nacHOCTV TPYAa W OXpaHbl OKpYXKatowen cpeabl B ToBapuLecTse;

e PearupoBaTb M BOCCTaHaBNMBaTb WHMPACTPYKTYpy nocie NobbiX Ype3BblYalHbIX CUTyauun u
HapyLWEeHUI NPOU3BOACTBEHHON AeATENBHOCTY;

e [IpUMEHSTb OpraHM3auMOHHbIE 3HaHWUS B OTHOLIEHWM BCEX AacreKToB KayecTBa, 3A0pOBbS,
6e30MacHOCTM TpyAa U OXpaHbl OKpYXatolel cpeabl Npy MAaHMpoBaHWM W NpPeaocTaBneHun
HaLUMX yCryr u/uau npoaykumu;

e BbibupaTh NOCTABLIMKOB/MOAPSAYMKOB, KOTOPblE COOTBETCTBYIOT WM MPEBOCXOAAT TpeboBaHus
KCOT, NMu3b (MCM) ToBapuLLeCTBa;

o VHdopMnpoBaTb O AaHHOW MOMMTHKE BCEX 3aMHTEPEeCOBaHHBIX /ML M MOOWPATb MX 3a ocobble
[OCTUXKEHMS,

MonuTMKa perynspHoO nepecMaTpuBaeTcs C Uesbio obecneveHns COOTBETCTBUS TpeboBaHMAM

WHTErpupoBaHHOW cucTemMbl MeHemkMmeHTa (MCM), geicTBytollero 3akoHogaTtenbcrtsa Pecnybnuku
KazaxcTaH 1 oXXnaaHusiM 3aMHTEPeCcOBaHHbIX CTOPOH.

JaHHas MonuTtuka AOBOAUNTBLCA A0 cBeaeHnA BCEX AHNKOB TosapuwlecTBa,

JTaumu AO.A.
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